


















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Peripheral Devices, options, add-ons and accessories

Product,
Option or
Part Number Qty | Name/Description Price

Totals Forward

Printers (printers, printer options, and cables)

I-12




Configuration
List
Peripheral Devices, options, add-ons and accessories

Product,
Option or
Part Number Qty | Name/Description Price

Totals Forward

PC Integrated Products

Networking & Communications Products

Totals

I-13




Upgrades - CPU, memory, disk, graphics, networking, etc.

Product,
Option or
Part Number Qty| Name/Description Price

Totals Forward

CPU Upgrades

Disk Upgrades

Totals

I-14




Configuration
List
Upgrades - CPU, memory, disk, graphics, networking, etc.

Product,
‘ Option or
Part Number Qty | Name/Description Price

Totals Forward

Graphics Upgrades

Totals

I-15




Upgrades - CPU, memory, disk, graphics, networking, etc.

Product,
Option or
Part Number Qty | Name/Description Price

Totals Forward

Memory Upgrades

Networking Upgrades

Totals

I-16




Configuration
List ,
Upgrades - CPU, memory, disk, graphics, networking, etc.

Product,
Option or
Part Number Qty | Name/Description Price

Totals Forward

Other Upgrades

Grand Total

I-17




NOTES:




HP-ApolloLine

SOFTWARE SUPPORT



HP-ApolloLine Software Support
Description:

HP-ApolloLine Software Support for HP-Apollo Systems provides telephone problem assistance for
HP-Apollo software as well as updates to software and documentation. Software support will help
customers to become more productive by more quickly solving problems and by ensuring that
customers are using the latest software releases.

Support must be ordered individually for the Operating System and for each "layered” non-operating
system product which the customer wants to support. Support for the Operating System is configured
differently than support for the layered software products.

0S Support Layered Software Support

System Support

and Response Software
OS Telephone Support
P PP Center Subscription
Support Service

Operating System Software

Subscription Service

A. Operating System Support

Telephone assistance for the Operating System is bundled into the HP-ApolioLine System (Hardware)
Support. System Support is therefore a prerequisite to software support. Although System support
provides OS telephone assistance, it does not provide any software updates. Because the HP
Response Center will only support the two most current revisions of software, customers must
subscribe to software updates. Operating System Software Subscription Service provides updates to
operating system software and documentation.

B. Layered Software Support

Customers may choose between two (2) levels of support for each of their layered software products.
For each layered software product requiring support, an appropriate support product must be ordered.

1) Response Center Support (RCS) is available for optional software programs previously
licensed on the Node/Server at the site and covered under an HP ApolloLine System Support
Agreement. RCS must be purchased on a site basis.

Response Center support features the following:

*

Telephone assistance to the Response Center contacts designated in the System Support
Agreement.

One set of media and documentation updates

Right-to—Copy the updates onto other supported nodes at the site, based on the volume level
purchased.



* Choice of media
* RCS pricing is non-discountable.
* RCS and SSS pricing for the same optional software product cannot be mixed within a site.

Software support is sold on a site basis, rather than a system basis. For each product ordered,
choose the option corresponding to the number of nodes requiring support for that product at that site.
All nodes at a site must be supported.

Software products running on different architecture nodes are supported through different support
products using different support product numbers. However, the level of support for identical products
running on different architectures must be the same.

Note: A Site is defined as a group of Nodes/Servers located with in a one-half (1/2) mile radius,
and interconnected on a single network.

2) Software Subscription Service (SSS) provides only update materials and documentation for
each corresponding software product. SSS must be purchased on a site basis. Software
Subscription Service features the following:

* One set of media and documentation updates

* Right-to—-Copy the updates onto other supported nodes at the site, based on the volume level
purchased.

* Choice of media
* SSS pricing is non-discountable.
RCS and SSS pricing for the same optional software product cannot be mixed within a site.

For System Support Customers, the operating system SSS is required. Purchase must
encompass all nodes/servers under support at the site.

Software support is sold on a site basis, rather than a system basis. For each product ordered,
choose the option corresponding to the number of nodes requiring support for that product at that site.
All nodes at site must be supported.

Software products running on different architecture nodes are supported through different support
products using different support product numbers. However, the level of support for identical products
running on different architectures must be the same.

Note: A Site is defined as a group of Nodes/Servers located with in a one-half (1/2) mile radius,
and interconnected on a single network.

C. Right-to-Execute Support:

Right-to-Execute Support provides the right to copy updates to the covered software program on the
designated node/server plus the right to funnel questions for that program through the central site
contact or alternate contact. This service is not site based. Each product covers a single node. To
support multiple nodes, order multiple quantities of the RTE products.

RTE support may be less expensive for supporting remote sites which are small and can be supported
through a central site. As sites become larger, RCS and SSS support is more economical. RTE
support provides no materials, so customers must have a central site covered with RCS or SSS
support. Customers must also funnel questions on RTE supported software through an RCS supported
site.

RTE charges are non-discountable.



D. Other Support Products

Additional Documentation Service provides one copy of documentation updates for supported software
products.

Additional Media Service provides one additional copy of software update media for supported
software products. Customers may only copy the software to nodes covered by RCS, SSS or RTE
support. Customers may only order additional media if desired software product is supported through
SSS or RCS support at that site.

Product Summary

Software Support Products are ordered by appending a support suffix and option to a base software
product number. The base software product number corresponds to the latest revision Basic Software
Update (BSU) product. The support suffix identifies the support level, and the option identifies the
number of nodes supported at the site. The basic form of the support product number will be:

LE219BBD +HOO Option: -100
BSU Software Service Number of Nodes
Product No. Level Supported

The following table lists the base product numbers used in support product numbers:
Note: ? indicates media type where:

A = 8" Floppy

B =5 1/4” Floppy

C = Mag Tape

D = Cartridge Tape (Apollo)

E = HP Cartridge Tape for HP 9000

For RTE and ADS products the media type is not applicable. Use media type 'D’ for these products.

Apollo Apolio Other
Motorola PRISM Non-Apollo

Software Product Architecture Architecture Architectures

DOMAIN/ACCESS LEOOOBA?

DOMAIN/ADA LEO10BA?

AEGIS LEO20AA?

ALIS LEOBOAA?

DOMAIN C LEQ70BA? LEQ70BB?

COMMONLISP LEO9ACA?

COMMONLISP DEV. LEO9BCA?

CORE GRAPHICS LE110BA?

DOMAIN/C++ LE130BA? LE130BB?

DIALOGUE PROG KIT LE14BBA? LE14BBB?

DOMAIN/PAK LE150BA? LE150BB?

DPCC LE160BA?

PC EMULATOR LE170BA?

DOMAIN/DSEE LE180BA? LE180BB?



(cont'd) Apollo Apollo Other
Motorola PRISM Non-Apollo

Software Product Architecture Architecture Architectures

D3M LE190BA? LE190BB?

FORTRAN LE210BA? LE210BB?

GKS RUNTIME PACK LE22ABA? LE22ABB?

GKS DEVELOPMENT LE22BBA? LE22BBB?

GMR2 RUNTIME LE23ABA? LE23ABB?

GMR2D DEVELOPMENT LE23BBA? LE23BBB?

GMR3 RUNTIME KIT LE24ABA? LE24ABB?

GMR3D DEVELOMENT LE24BBA? LE24BBB?

1/0 SOFTWARE LE250BA? LE250BB?

GSR DEVELOPMENT LE26BBA? LE26BBB?

DOMAIN/IX LE300AA?

KNOW BROKER READ LE32ABA? LE32ABB?

KB PUB KIT LE33ABA? LE33ABB?

NLS LOCK LE350BA? LE3508B?

SUNOS LSLOCK LE350DDD

VAX/VMS LSLOCK LE350GEC

LU6.2 GW NODE LE36ABA? LE36ABB?

DPSS/MAIL LE370BA? LE370BB?

NCK (APOLLO) LE380BA?

NCK SUN/OS LE380DAD

NCK VAX/VMS LE380GEC

NFS LE390BA? LE390BB?

NIDL COMPILER LE400BA? LE400BB?

NIDL SUN/OS LE400DAD

NIDL VAX/VMS LE400GEC

NLS APOLLO LE420BA? LE420BB?

NLS SUN LE420DAD

NLS VAX/VMS LE420GEC

OMNIBACK LE430BA?

OPEN DIALOGUE LE44BBA?

OPEN DIAL SUN LE44BDAD

DOMAIN 0S LE450BA? LE450BB?

PASCAL LE460BA? LE460BB?

PCI-ETHERNET LE4700C?

PC! RING LE480CA?

PCl SERVER LE490BA?

DOMAIN/PCI-1 LE5S00BA?

PHIGS RUNTIME LES1ABA? LE51ABB?

PHIGS DEV LE51BBA? LE51BBB?

PGMR RUNTIME LE52ABA? LE52ABB?

PGMR DEV LE52BBA? LE52BBB?

POSTSCRIPT DRV LE530AA?

PSTSCRPT VERSATEC LE540AA?

RTE LESB6AAA?

SPE SOFTWARE LE570BA?

TCP/IP LE590AA?

APOLLO TECHNET LE620BA?

TRANSCRIPT LE630BA?

VERSATEC LE640BA?

X WINDOW LE660BA? LE660BB?

X.25 COMM LEG7ABA?

SNA 3270 LE70ABA? LE70ABB?

SNA 3770 LE71ABA? LE71ABB?

4014 EMULATOR LE720BA? LE720BB?

TEKTRONIX DRV LE730AA?

CGM CALCOMP LE770AA?

CGM HP PLOT LE780AA?

CGM VERSATEC LE790AA?



The following table lists the support suffixes and their corresponding service levels:

Support Suffix Service Level

+HOO Response Center Support

+S00 Software Subscription Service (layered software)
+B00 Pre-Oct 88 Support (DO NOT ORDER)

+Q00 Additional Documentation Service

+Z00 Additional Media Service

+X00 Right-to-Execute Support

+823 0OS SSS--Cartridge Media

+S41 0OS SSS--8 in. Floppy Media

+S43 0OS SSS--5 1/4 in. Floppy Media

+562 OS SS8S--Mag Tape

The following table lists the support product options and the corresponding number of nodes
supported:

Option Number of Nodes Supported
001 1 Node
005 Up to 5 Nodes
010 Up to 10 Nodes
025 Up to 25 Nodes
050 Up to 50 Nodes
100 | Up to 100 Nodes
200 Up to 200 Nodes
300 Up to 300 Nodes

Example 1: Single Site, Single Architecture
For a 16 node site with the following software products:

Software Product Service Level Desired Number of Nodes

Domain/OS System (Telephone) 16
Fortran RCS 5
C S8S 13

Notice not all nodes have a license for every product. Also, RCS and SSS support may be mixed
within a site. However, support level may not be mixed for a single software product.

Order the following support:

Support Product Option Quantity
System Support N/A 16
0S SsS © LE450BAD+S23 #025 1
RCS FORTRAN LE210BAD+HO0 #005 1
SSs C LEO70BAD+S00 #025 1



Example 2: Single Site, Mixed Architecture
For a 5 node site with 2 Motorola nodes and 3 PRISM nodes running the following:

Software Product Service Level Desired Number of Nodes

Domain/OS System (Telephone) 2

PRISM Domain/OS System (Telephone) 3

Fortran RCS 2

PRISM Fortran RCS 3

Order the following support:

Support Product Option Quantity
System Support N/A 5
OS SSS LE450BAD+S23 #005 1
PRISM OS SSS LE450BBD+S523 #005 1
RCS FORTRAN LE210BAD+H00 #005 1
RCS FTN PRISM LE210BAD+H00 #005 1

Example 3: Additional Site--RTE Support

For an additional site which can be supported through a central site, it may be economical to use RTE
support. Consider the following additional site:

Software Product Service Level Desired Number of Nodes

Domain/0S System (Telephons) 2
Fortran RTE 2

Assume this site can be supported through the central site of example 1. Questions can be funneled
through the central site, and the updates can be copied as well from the central site.
RTE OS is priced according to processor. Assume DN3000's in this example.

Order the following support:

Support Product Option Quantity
System Support N/A 2
RTE OS LKO10A+X00 N/A 2
RTE FORTRAN LE210BAD+X00 N/A 2

Note: RTE OS products are priced according to processor and therefore cannot be constructed using
the BSU product. LKO10A is a dummy base number used only for RTE OS for a DN3000. Refer to the
price guide for a complete list of RTE products for Operating System products.



